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Introduction

Cities are considered as the engines of economic growth and social development; they are also
the key nodes of capital accumulation, reinvestment in new sectors, and focal points of the
development of specialized services (Daniels, 2004). The employment aspect is easily
overlooked in urban development strategies (Van Empel, 2008). The experience of
industrialization in developed countries indicates that increase of employment in economic
sectors have been one of the important indicators of economic growth (Zarra nejad and
Montazer hojjat, 2004). It is necessary to understand the economic structure of citiesin planning
in all levels including urban, regional and national, and land use analysis (Farhodi and
Mohammadi, 2006). Employment is one of the most important channels through which
economic growth can be translated into poverty reduction and less income inequality (Herman
and Georgescu, 2012, 407). In this way, the study of workers of triple economic sectors is of
great importance; the identification of each sector in the structure of worker population of
regions is useful to economic planning for their future development (Ghafari et al., 2011).
Regarding the importance of this matter, this paper attempts to study periodic changes of urban
population employment in economic parts in 24 seasonal periods since spring 2005 to spring
2011. This study also makes a comparative analysis of employment situation of the provinces of
Iran and finally explore the employment relationship among different economic sectors.

Theoretical foundations

Historical structure of economic sectors about employment contributions indicates a decrease in
agriculture and industry and an increase in service sector; this evolution has mostly began since
1950 and accelerated in recent decade; so that the employment share of service sector in the
economy of developed countries in recent years has been 60-70% in average. Iran has also
experienced this event and observed an increase in the employment rate of service sector and a
decrease in agriculture and industry (Ghavidel and Azizi, 2008). However, as the result of
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globalizing economy and expansion of service sector, the employment rate of this sector has
been largely developed and the economic structure of developing countries has been changed.
The trend of transition of employment from agriculture sector to industry and then to service
sector caused more attention to service sector, so that agricultural foundations are decreasing
while service foundations are increasing (Mirzaei and Aghajani, 2009).

Employment and its related indicators show population economic quality, so that many
savants in development and economic science count the employment indicator as measurable
pulse of economic health or stagnation (Ghafari et al., 2011). However, it is necessary to
observe indirect employment besides direct employment of different economic sectors
(Esfandiari and Tarahomi, 2009). Employment is central to urban poverty reduction and that
inclusive social dialogue is a first step in tackling this (Van Empel, 2008, 181).

Methodology

To explore employment situation and give clear view of vicissitudes trends of the provinces
during the studied period, the assessment of provinces employment changes has mainly carried
out in comparison with the changes in national level. For this purpose, we used the third part of
shift-share model to determine the economic situation of a province in comparison to national
level. This paper also considers the relations among economic triple sectors. The analyses were
done by Shift-share model, descriptive statistics, Pearson correlation coefficient and cluster
analysis. The graphs of the trend of employment indicator changes in economic sectors and the
maps of spatial distribution of provinces were represented.

Results and Discussion

To clarify economic situation of the provinces of Iran, the shift-share indicator of economic
sectors, named C in this study, including agriculture (C,), industry (C;) and service (Cs) was
calculated for each province in different seasonal periods during 2005-2011. In agriculture
sector, in four periods Tehran has had maximum amount of C, among all provinces. The
province of Hormozgan has gotten the highest amount in another three periods. At next stage,
each of provinces of Lorestan, Khorasan-e Jonubi, Mazandaran, Sistan and Baluchestan, Qom
and Ardebil have experienced maximum amount of C, in the two periods. The minimum rate of
this indicator has had frequencies in some provinces; so that the minimum value of C, is to the
province of Guilan in the four periods; Tehran in three periods and each of provinces of
Khuzestan, Kohkiluye & Boyerahmad, Golestan, llam, Khorasan-e Jonubi and Kermanshah
have experienced the minimum rate in two periods. In industry sector, the most frequency of
maximum amount of C; has belonged to Hamaden and Hormozgan which got the maximum rate
in the three periods in comparison to other provinces. The provinces of Ilam, Khorasan-e
Jonubi, Kermanshah and Kordestan have experienced the highest C; in two periods. The
province of Hamadan experienced the maximum rate in three periods and the minimum rate has
same frequencies. Each of the provinces of Khorasan-e Jonubi, llam, Kohkiluye & Boyerahmad,
Kerman, Bushehr, Fars, Kordestan and Sistan & Baluchestan have gotten the minimum amount
of C;in two periods. In service sector, the provinces of Semnan and Kordestan in three periods,
and Kohkiluye & Boyerahmad, Hamadan, Azarbayjan-e Sharghi, Kerman and Fars in two
periods have gotten the max amount of employment indicator. The min amount of C; was
gained for Kohkiluye & Boyerahmad and Kerman in three periods, and Zanjan, Khorasan-e
Jonubi and Ilam in two periods.

The result the correlation coefficient between (C,) and (C;) shows that in 14 provinces this
correlation is weak and negative; there is medium and negative correlation between (C,) and
(Cy) in 6 provinces; for 9 provinces is weak and positive and finally, for one province is medium
and positive. The coefficient of correlation between (C;) and (C;) has different condition; so
that, in 10 provinces there is strong negative correlation between (C;) and (C,), in 16 provinces it
is negative and relatively strong, in two provinces this correlation is weak and positive, and in
two provinces this is medium and negative. The coefficient of correlation between (C) and (C,)
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in provinces of Iran are as follows: it is weak and negative in 12 provinces, relatively strong and
negative in 4 provinces, medium and negative in 11 provinces, and finally it is weak and
positive in three provinces.

Conclusion

The repetition of getting max and min amount of economic indicators specially in same seasons
of different years, the continuous increasing and decreasing trends of employment rate of a
region in different economic sectors in comparison to national level, the strong positive or
negative correlation between employment rate of different economic sectors in some regions,
the high changes of domain in employment rate in different seasons, and the spatial distribution
of different economic indicators in country are the main issues studied in this paper. It is
necessary to consider these issues in economic planning for regions.

To obtain deeper understanding about economic situation of regions in the way of more
effective planning of employment and production, following issues would be useful:

- Permanent employment, incomplete employment and informal employment in each of the
economic sectors

- The causes and factors affecting growth or decline of the position of regions in each of
economic sectors in comparison to national level

- Transfer of human force from one sector to other, and analysis of its causes and effective
factors

- Inter-regional and intra-regional transfer of human force in different economic sectors

- The effect of time necessities on the periods of activeness and stagnation of different economic
activities

Keywords: economic sectors, employment, Iran, seasonal periods.
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Extended Abstract

Introduction

If in the times of the past, not too far ago, cities were such rare and uncommon phenomena,
nowadays they have been turned into the main place of work and life of the major part of human
beings of the world. This is to the extent that more than half of the nearly 7 billion people of the
world are now living in the cities. This increase of population in cities has brought about
numerous problems and challenges including crowd, traffic, problems of air pollution and
environment, inequality in access to urban services and facilities, deficiency in infrastructures,
corrosion and weariness in the neighborhoods and many other problems and issues. That is
exactly what has happened in many cities with the issues and are unable to meet a major part of
the demands of their citizens. Therefore, paying attention to the quality of life, conditions,
facilities, needs and demands of the citizens is a vital issue. Considering numerous problems
that most of the cities throughout the world are faced today, a variety of approaches such as the
sustainability, the quality of life, intelligent development, urban village, new urbanism and
livability have been proposed in order to upgrade and improve the quality of life in these cities.
The concept and the approach discussed in the present paper is urban livability as one of the
most recent and most comprehensive concept among the approaches. Nowadays, in most
developed countries and in a more limited degree, in the developing countries, the concept of
urban livability has been developed and received attention as a guiding principle within the
framework of the discourse of sustainability in urban policies and planning. Using some of the
most recent and most credential scientific references in this field, while introducing livability as
the dominant approach in urban planning of the contemporary world, the present paper tries to
investigate the theoretical origin, the influential views as well as the theoretical-experimental
literature and its aspects and parameters. This research tries to help achieve a better perception
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and insight of the concept and introduce the new classification in the aspects and parameters
being studied.

Methodology

The present research is fundamental-theoretical in the point of objective. Considering the area of
the research about the written literature about the topic of livability, the study has a library-
documentary nature and all data and the raw materials of the analysis have been gathered in this
way. Then, they have been analyzed and concluded in content analysis method. The tools of
gathering data for this studyare note-taking of the texts, documentation, adjusting and
interpreting the tables and so on.

Results and Discussion

The findings of the present research indicate that taking the current condition of most cities of
the world into consideration, there is a general agreement concerning the importance and
necessity of recognition, analysis and clarification of urban livability in different aspects.
However, no consensus has yet been formed regarding the definition, the principles, the
parameters and the indices. The most significant reason for this lack of a consensus can be
found in direct dependence of this concept on time and place conditions and most important of
all on the social, economic and managerial ground of the target community that has been led to
differences in this field. Considering the definitions and parameters of livability, there are some
aspects on which this research is emphasized. The urban economic aspect is including the
financial partnership of the citizens, prosperity of investment, enough and appropriate income of
the citizens, variety of job opportunities and the price of land and housing. The aspect of urban
services and infrastructure is including status and quality of housing, condition and quality of
educational facilities, condition and quality of health and treatment facilities, condition of the
facilities of recreation and free time, quality and condition of transportation, access to different
infrastructures such as water, electricity, gas, shops and the services of daily needs such as
internet and so on. The social aspect is including the parameters such as safety, identity and the
sense of belonging to the place, manner and the rate of people interaction. The aspect of urban
management is including reliance to the decision of city council and the municipality,
cooperation in the decisions made by the city council and the municipality, beautiful
passageways and streets in the neighborhood and corrosion of the texture of the neighborhood.
The historical aspect, or in other words, the historical perspective is including some parameters
such as a beautiful historical building in the neighborhood, municipality and the organization of
cultural heritage preservation of the neighborhood, existence of the special historical signs and
symbols in the neighborhood. Finally, the environmental aspect is including pollution and
cleanliness of the neighborhood, quality, attraction and liveliness of public spaces.With this
perspective in the mind, the features that find meaning within the parameters and variables
under discussion in this paper and can be realized in a livable location are including suitable
and on foot access to different infrastructures and facilities of everyday life needed in everyday
life, clean air, suitable and various housing, employment, green space, recreation and parks,
restaurants, shops and shopping centers, doctor office and health centers, educational centers
and schools, livable and attractive public spaces, various options of transportation and many
other similar cases.

Conclusion

It can be concluded that people and space are the two ends of the boundary of livability.
Livability emphasizes on man’s experience of the space and looks at these experiences within
the limit of space and time. Therefore, sole reliance on the data gained of space or people will
lead to misdirection and will cause it to fall far from the objective of the concept of livability.

Keywords: livability, quality of life, smart growth, sustainability, urban village.
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Extended Abstract

Introduction

View of city is a complex of natural and artificial manifestations like scenes, people, treatments,
their activities as the first sight, total historical properties reflection, cultural and economical
properties. This is appraised in mind of residents as achievement of human activity together
with its essence during the history. All human senses are capable of understanding the city view.
City view is not only building faces or obvious materials but they are smells, different natural
artificial elements moving or still and totally all the things human can feel; all these factors are
effective in the quality of city view. City view is the manifestations and sensible part that visual
reflection, practical and understandable shapes.

Nowadays in Iran and many parts of the world, streets landscape and the active centers of
the cities are covered by colorful and different advertising billboards. Some of the specialists
believe that these frequencies and variations make visual pollution and disturbance. In fact, the
existence of billboards especially advertising are required for urban life but it is also necessary
to prevent visual pollution resulting from the advertising and also visual beauty of the
landscape. Thus, it is needed to study the effects of billboards on city. Although Lahijan is a
touristic city where many local billboards occupied the city view. In general view, they are
needed to be organized. Therefore, this study is aimed to show the effects of advertising
billboards on the city.

Methodology

In this study, we use descriptive- analytic methods. To organize this study, we initially gathered
the theatrical framework, indices and related study criteria. Then, by observation and gathering
some data in person in the city (interview and field data gathering in the place and
photographing of the position-where billboards are placed), we compared the indices and the
present conditions.

The mentioned indices are as followed:

1. In aesthetic perspective including color, line, shape, height and position.

2. In functional including presenting goods, advertisement and expressing.
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3. In background including connecting to cultural, historical and body background.

4. In stability including the stability of body and stability of society.

Hypothesis of this study are:

1. the most cases of the billboards have not had positive effect on Lahiajan city view.

2. In Lahijan the billboards are not placed according to the rules and standards in most
cases. So, they defected the city view.

Based on these hypothesis we used SWOT analysis for strength, weakness, opportunities
and threats in view of the city.

Rapoport believes complicity is a feature of pleasant urban environment and the more
complicated the environment is the more useful data are increased. Thus, if these billboards
prepare the view for visual contradictions and understanding of space, they can be the reason of
live and dynamic environment. Now the question is how can we gain the balance between
integration and harmony with the chaos in visual disorder and confusion.

Jacobs sees a hidden discipline in disordered streets appearance and says although many
streets we face, have a confusing view, activity detail of front face show that life is strong and in
the way it is shaped many things. He believes that notice to complicated areas of practical
system for harmony and chaos is needed and the needed tactics are the signs that help people
see harmony and feel it instead of chaos.

From different theories about the role of billboards in city view, different space quality can
be learnt that the billboards presented a work field and the advertisements can improve the city
view. These qualities are including variety, belonging color, complicity, hidden harmony, unity,
meaning and identity, clearness, liveliness and dynamic. But sometimes too much diversity of
billboards in a view cause the loss of harmony and unity, and sometimes harsh billboards color
that should give life make the view dynamic, cause the loss of identity and meaning of that
place. To avoid this problem and to design them properly, notice to the body background are
very important.

Results and Discussion

Finally, the results in this study shows that, although advertising billboards in Lahijan have
considered the standards and rules, they do not have a proper visual sight because of their
position in the wrong place, disregarding of the physical standard property, disregarding of
advertising billboards standard buffer, impropriate lighting and ignoring the cultural and
historical background. To fix these problems, this study attempts to classify general quantity
and general quality rules and presenting symbols and a pattern in the right place. According to
these environmental political advertisement in Lahijan to improve city view, it is close to
conservative policies. The authorities should try to use the strength and figure out the threats. As
a result of SWOT analysis, totally almost 2% of standard disregarding in Lahijan advertising
billboards was found in quantity advertising rules and almost 61.5% of the disregarding in
quality city view indexes. In addition, 31.7% of disregarding is related to the rules and
standards. As a result, the negative effect of billboards is seen on city view and 68.2% on the
rules and standards.

Conclusion

The first theory of the study is not confirmed. According to the mentioned factors in this study
and 98 percent of disregarding of the rules, the second theory is not confirmed.

As a conclusion, understanding the analysis of the problem leads to leaving conservative
policy in the least and the most strategic structure; as below:

1. Localization of the designs and advertisement and none Iranian samples.

2. Making advertising structures with water proof and strong for wind materials.

3. Studying advertising structures time to time to fix the defective parts.

4. Learning Lahijan background indices of advertising billboards structure to fix the
advertising defects in Lahijan.
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5. Strength of Lahijan background indices of advertising cultural billboards to fix the
advertising defects in Lahijan.

6. Strength of Lahijan background indices of advertising historical billboards to fix the
advertising defects in Lahijan.

Keywords: advertising, billboards, Lahijan, urban landscape.
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Expanded Abstract

Introduction

Knowledge and evaluation of land suitability and potential for physical development of urban
settlement is the initial steps for spatial and environment planning. Physical developments of
urban settlements are linked to natural bed and geomorphologic features. Urban development in
mountain areas has high sensitivity because of geomorphologic limitations and slope
unsustainability. One of the major issues of metropolises is the rapid population growth and
physical development. In urban development projects, in the past decades, towns and villages
have mostly formed with no regard to the optimal landuse in different directions on the
agricultural land, rich plains, mountain, river banks and beaches. Consequences of the
development are the degradation of first class lands, good ranges, forests, and abnormal
development of settlement. Therefore, zoning and finding the suitable locations is very
important for future urban development to avoid horrible environmental, human, social and
economic issues.

With different effects of various parameters on the physical development of each habitat, it
is very important to identify the most important factors, because in an urban system the most
important factors are the determinant parameters of its future development trend. Optimal site
selection for physical expansion of urban settlements would not be possible except through a
comprehensive evaluation of the effective factors on the basis of systemic view point and design
of likely scenarios. In other words, study of the subject on the basis of systemic view and
probable scenarios for physical development of city has more acceptable results than the one
dimensional studies.

Physical expansion of urban population necessitates the need to provide suitable land for
urban development and land suitability assessment. Therefore, this research is an attempt to
investigate the effects of forms and natural processes in the physical development of Yasouj
City based on knowledge data using Geographic linformation System (GIS). Data Knowledge

* Caorresponding Author: hmousavil5@kashanu.ac.ir
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include the use and application of numerical value of each parameter in site selection of
physical development without the opinions and preferences of expert.

Study area

Urban settlement of Yasuj is the center and one of the major cities of Kohgiloye and
Boyerahmad province. The city has had the high population growth in the recent decades and
thus has considerable physical development. Yasuj city, with an area of 265 Km?, is the center
of Boyerahmad city and provincial capital of Kohgiloye and Boyerahmad. This city is located at
the elevation of 1880 meters and coordinates 51° 41" longitude and 30° 50” latitude. From the
perspective of climate, the region, with annual rainfall average of 858.1 mm, minimum and
maximum of annual temperature average of 9.32 and 26.34°C, maximum and minimum of
relative humidity of 32.33% and 50.49%, and wind speed of 4.95 Knot, has a moderate climate
to semi-cold climate. Population of the City was 30000, 75000, 96000, and 110000 people, at
the 1986, 1991, 2006 and 2011censuses, respectively.

Methodology

After assessment of the study area, according to the geology, geomorphology, hydrology,
climate, human characteristics, 5 criteria and 15 sub-criteria were identified for scenarios of
physical development in Yasuj urban settlement. Sub-criteria include: slope, aspect, elevation
and lithology (geomorphology factor), density and distance from river (flooding factor), density
and distance from settlements, landuse (human factor), temperature and precipitation (climate
factor), and density and distance from fault (earthquake factor). Sub-criteria layers were
produced in ArcGIS 10 software based on topography (1:50000) and Geology (1:100,000) maps
and Digital Elevation Model (USGS DEM). Then, data knowledge method was used to explain
the effects of natural forms and processes in the future of Yasouj city that each parameter has
the specific numerical value. After calculating the class weights and designing the data
knowledge models, raster layer of parameters are combined together based on the weight of the
mentioned models in ArcGIS software. It was attempted to provide a zonation map of future
development of Yasouj city based on data knowledge. Finally, the results of each scenario with
the current map of Yasuj were carried out with valid accuracy.

Results and Discussion

According to the parameters properties, 84 classes were designed to achieve the target (Fig. 2).
This components have the numeric values with specific different units. For example, units of
elevation, temperature, and aspect are meter, °C, and rate, respectively. Therefore, the direct
application of them in the model is incorrect and impossible. The normalizing methods were
used to eliminate the parameter units, and impose the parameters influence based on their actual
values. If the maximum and minimum of the class values are the most effective factors on the
urban physical development, equations 1 and 2 are used, respectively. The obtained results of
normaliziation and calculation of parameter weights are described in Tables 4 to 6.

In the data true value model, weight of sub-parameters is calculated via the sum of weight
classes. Also, parameter weights are equal to the sum of sub-parameter weights. The obtained
results are as Equations (3) to (7). The final model of data true value is designed as the sum of
previous 5 equations, as presented in Equation (8).

Eventually, raster layers of the parameters were combined together in ArcGIS according to
the aforementioned models, and zonation maps of Yasuj physical development. The result is as
Figure 3 that show the land suitability of urban physical development in Yasuj City.

Conclusion

The results show the very suitable zone for that appropriate 41.72% (8.72 km?) of the current
settlement area where can expend to 77.45 km?. Also, the suitable zone that cover 16.08% (3.36
km?) of the current settlement of the study area can develop to 36.35 km? based on future
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zonnation map of Yasouj City. Considering the above-mentioned cases, optimal physical
development of Yasuj is to the flat sides, south, southwest, west and southeast of the study area.

This study try to present a method for prioritization of the parameters that don’t have these
disadvantages. Therefore, the research has examined the location of urban future development
in Yasuj city using natural landforms and processes and data true value method by GIS
technique. In the method, the parameters numeric value and normalization methods were used
to quantify and rank the parameters. This minimize the possibility of expert interests
interference. Therefore, the obtained results have the good validity and reliability and are
acceptable.

Keywords: GIS, land suitability, natural form and processes, site selection, Yasouj.
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Extended Abstract

Introduction

Urban environments, features and physical characteristics, and various symbolic forms can be
used in many behavioral characteristics such as attitudes, tastes, habits and the way of insight of
influence and many behaviors and norms. These are formed in the the community. In fact, the
urban environment as a place where citizens are in touch every day, can be appropriate and have
optimal opportunities for learning and exchange of learning and experiences of citizens. This
can improve teaching and learning. Hence, the city gives education not only by means of formal
and informal educational and cultural institutions, but also through urban planning,
environmental planning, urban communication tools, local industry, public and private
companies, and the social fabric.

Today, urban environments for social learning and citizenship education as the cultural
goals of society are considered by urban planners and managers as a key issue. Given that
learning is a social issue, you can use the physical and semantic factors in urban environments
as a platform for teachers and education of the citizens. In order to improve the local urban
environment for training and learning of citizenship, we have investigated the factors, criteria
and indicators of education, environment and citizenship education based on the opinions of
experts in the field reconnaissance. The factors associated with urban spaces of Hamadan for
social teaching spaces are examined from three perspectives, by citizens, urban planners and
education experts. In order to achieve the aims of the research, we used cross-practices review
and document image in the context of a literature review and case study methods and practices
observed in the context of field studies and research questionnaire. Due to the nature of this
study, we tried to answer two issues: (1) assessment of the factors and components of the urban
environment with a focus on citizenship education instructor, (2) The correlation effect and
learning components of the urban environment and citizenship education for learning from the
perspective of citizens, urban planners and experts in education.
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Methodology

This is a descriptive and surve research with analytical and structural equation model based on
solidarity. Data have been collected by sample questionnaire. The data have been analaysed by
using SPSS and Lisrel software to examine research questions. In this study, to investigate the
research data, we have the help of four experts in urban planning, space users (citizens),
education experts, and direct observation. To choose a listed population groups, we used
different range of lightweight multi-stage cluster sampling. The number of respondents were
based on a sample of 327 people, including 131 resident of Hamedan, 107 specialist in urban
planning and 89 sociology of education.

Results and Discussion

According to the model, there are 3 components and 18 indicators to measure the rate of urban
spaces that should study Hamadan teacher features. On the other hand, according to research
aims to calculate the factor loadings in urban areas of Hamadan, Hamadan indicators and
criteria are evaluated to determine the effects achieved in the city. In this regard, a questionnaire
with questions on the impact of the urban environment recalls the characteristics and values of
citizenship education in a Likert scale of 1 to 5 (code that denotes very low to very high). With
regard to the conceptual model in relation to the civil standard the questionnaire asked from
citizens, experts and specialists in urban education about an opinion 6 indices in structural
criteria, physical 6 indices and functional criteria, functional 6 indices by questionnaire. The
supplemental questionnaire data through structural equation modeling were analyzed to
determine the factor loadings and correlation criteria evaluated by software and Lisrel SPSS.

Conclusion

Based on the findings, components learning environments with a focus on citizenship education
can be seen in three dimensions of attitude-civil factor, physical structural factors, functional
factor and presented 18 indicators. The principles along with the criteria derived from the
analysis of theories of different scholars on the urban environment training and citizenship
education is as a conceptual model for evaluation of the impact of the urban environment.
Among the measures proposed in the research, indices related to the environment, walkability,
healthy functions and activities from the perspective of citizens' sense of environmental
indicators, educational and color multi-functional spaces belong to the opinions of experts in
urban planning. Indicators of questions and curiosity in the environment, workshops and
educational forums opinion the most obvious time to learn in the urban areas of Hamadan. The
factors stated in the research attitude are the physical with load intensity (0.55) in the opinions
of citizens, structural factors as a function of the load intensity (1.19) in the opinions of urban
planning experts and attitude as a function of the load intensity (1.39) from the opinions of
education professionals. These have the highest correlation coefficient between the other
components of the urban spaces in Hamadan. Based on the analysis of the results, insight for
different social groups to learn urban space is obvious. Citizens can be instructor on the basis of
experience and insight of daily life in urban environments based on the needs and desires and in
accordance with the facts about the opportunities and limitations of urban environments . The
opinions of experts in urban planning and education is to determine the amount of times more
indicators are based on their skills and specialized training. The experts are dealing with the
issue of a scientific and systematic mode.

Keywords: citizens, social teaching spaces, urban environments, urban planning, Hamedan.
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Extended Abstract

Introduction

Lack of access to safe and secure housing is one of the main features of urban poverty. Housing
is the most important productive asset guaranteeing the credit for livelihood. The price of land
has a significant impact on housing supply. The circumstances that led to development of illegal
or informal land markets are quantity and quality and availability of the housing guarantee.
Housing poverty in urban areas is randomly scattered, primarily in the form of informal
settlements. This is one of the most important symbols in the awareness of living in these areas,
according to the indicators of housing quality. Informal settlements, including cars and houses
without legal identity, are unevenly scattered around cities. Informal settlements are prominent
factor in urbanization and housing for the urban poor. Furthermore, housing quality of a resident
of informal settlements depends on many factors. One of the factor is the individual condition.
This means that each of the residents of the informal settlements can be effective in improving
the quality of their housing. The capital that can contain individual residents of informal
settlements is a psychological capital. The psychological capital is of great importance in
informal settlements. The aim of this paper is to identify the relationship between housing
quality and psychological capital in neighborhood Yusufabad of Tabriz.

Methodology

This study in terms of the purpose is application -development and in terms of the nature and
method is correlation. The population in this study is all patients over 18 years in neighborhood
Yusufabad of Tabriz City. We have used simple random sampling method. The sample size of
this study, which is calculated based on Cochran formula, is 322 people. The use of primary
data is collected using a questionnaire. The validity of the formal system and its reliability is
obtained by calculating Cronbach's alpha coefficient. The alpha obtained for 30 preliminary
questionnaires, in each of the above range, is 0.7 and shows high internal consistency of the
items. To examine the relationship between housing quality and Pearson test, we used
psychological capital and to measure the impact of housing quality indicators of psychological
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capital component of the analysis using structural equation models, we used fitting indices
(AMOS).

Results and Discussion

The results indicate that 40% of those people are aged 18 to 28 years old, 14.4 percent are in the
age group of 29 to 39 years old, 30.8% of those aged 40 to 50 years old, and only 14.8% of
them have over 50 years old. About 38.4 percent of the respondents of the reaserch are men and
61.6% of the respondents are women. About 20 percent of the respondents were illiterate, 28%
of the respondents have education in diploma and 21% have a college education and only 7
percent of the respondents had a MA graduate. About 43.8% of the respondents were employed
and 56.2% were unemployed. To examine the relationship between housing quality and
psychological capital, we used pearson test .This test shows that two-tailed significance level
for efficacy variable is less than 0.05. Therefore, there is a significant relationship between
housing quality and self-efficacy, Pearson correlation coefficient for efficacy variable is equal to
0.336. Pearson correlation coefficients for the variables of optimism are 0.511.

Conclusion

Psychological capital is one of the new research topics of interest for human resources.
Psychological capital, including human capital and social capital, is considered as the intangible
assets of an organization unlike tangible assets with lower costs of management and leadership.
This can not lead to results and revenue considerably. The psychological capital consists of
measurable psychological variables . In this research, we studied the relationship between
housing quality indicators in relation to the psychological capital variables. To examine the
relationship between housing quality and pearson test, we used psychological capital for each
variable of interval type. In this test, independent variables are housing quality and the
dependent variable is components of psychological capital. To examine the relationship between
housing quality and psychological capital, we used pearson test. This test shows that two-tailed
significance level for efficacy variable is less than 0.05. Therefore, there is a significant
relationship between housing quality and self-efficacy, pearson correlation coefficient for
efficacy variable is equal to 0.336. Pearson correlation coefficients for the variables of optimism
are 0.511. The housing quality index is positively correlated with the factors related to
psychological capital. This means an increase in housing quality parameters make increases in
the variables related to psychological capital index. To measure the impact of housing quality
on psychological capital, we alsoused AMOS model. The greatest amount of variance
component model of psychological capital of the Self-Efficacy is equal to 78%. The maximum
variance for housing quality index for social indicators is 42 persent. In general, it can be
concluded that the model (observed variables) are a good fit and it means that the observed
variables can be well hidden variables to measure.

Keywords: housing quality, informal settlements, psychological capital, Yusufabad
Neighborhood of Tabriz.
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Expanded Abstract

Introduction

E-government refers to public use of information technology, especially the internet in order to
provide information and services to citizens. Realization of e-government in the country,
requires participation of electronic citizens. To implement and promote effective e-government,
essential infrastructure should be provided. The importance of e-government becomes clear
when the citizens don’t have required awareness of the benefits and process of e-government
and services and lack of training in the effective use of these services will result in the failure of
the project. This research wants to examine the role of education and awareness of citizens in
the implementation of e-government in Mashhad. E-government is the use of information and
communication technologies to make changes in the process of governance through more
accessible, more efficient, and more responsive management. A comprehensive model of e-
government in developing countries is categorized into four dimensions of social,
organizational, technological and political. Several studies have emphasized on the importance
of social dimension to implement e-government in which the social dimension, education and
awareness of citizens for the use of electronic services is regarded in this research .

Methodology

The research is applied by descriptive—survey method. Given the scope of the research, field
survey took place in Mashhad, a questionnaire was used for data collection. The questionnaire is
researcher-made and contains 41 questions in three domains of education, awareness and use of
e-government services. In terms of the research variables, the questions are designed in two
categories (Nominal Qualitative - two option and Sequential Qualitative- Likert). Statistic
population is all citizens in three regions of Mashhad. The Sampling method is clustering in
which three regions based on the income distribution are selected as representative of the whole
population. For this purpose, zone 1 are considered as inclusive, zone 8 as mid-inclusive, zone 6
as less-inclusive. Using Morgan table, a sample size of 384 residents is estimated. To analyze
the data, SPSS software is used. In this research we have used KMO index and Bartlett test to
check the validity of the questions, Cronbach's alpha coefficient to measure the reliability of the
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questions, one-sample T-test to examine the current status of variables, multiple sample T-test
and one-way ANOVA to compare mean of the societies, and LSD post hoc test to make more
accurate comparison of differences between the regions. Validity and reliability of the
questionnaire are approved after removing several items.

Results and Discussion

Results of descriptive statistics showed that the average age of respondents was 34 years old and
the majority of respondents (39%) were between the ages of 20-30 years. About 65% of the
respondents were male and the rest were female. In terms of marital status 53% were married
and 47% were unmarried. In terms of education most of the respondents (31%) were Diploma
and after that the highest rate of education was related to BA course (28%). About 25% had 1-5
years of work experience and 22% had 15-11 years of the experience. Only 9% of people had
high level of expertise, 32 percent were moderate and 46 percent of those have had low skills.
Finally, 45% of the respondents were self-employed. Inferential results also showed that
citizen’s awareness and training and also use of electronic services in Mashhad was under the
average level. In this way, the average of the citizen education variable was 2.83, average of
citizen awareness was 2.74 and the average of use of e-services was 2.70. The mean of
education, awareness and use of electronic services in the study area showed that the current
status of these three variables was different in three clustered areas of the research. Each of the
three variables of training and awareness and use of electronic services had the highest rate in
zone 1 and then zone 8. The zone 6 in comparison with the other areas had more undesirable
situation. Among the regions, only Zone 1 was in average level or slightly above, zone 8 and
specially zone 6 were far more than the average.

Conclusion

The results indicated that zone 1 as a high income level is an inclusive region in which level of
awareness, education and training and the use of e-services was close to average and more than
the two other regions. Zone 8 as a mid-inclusive area in comparison with the inclusive region
had unfavorable status but on the other hand it had better situation than the less-inclusive area.
The zone 6 as a less inclusive area with low income level in terms of the three variables of
awareness, education and the use of electronic services was in a more unfavorable situation than
the two other districts. Therefore, it can be concluded that the areas with lower income levels
have more unfavorable situation regarding the citizen training, awareness and their use of e-
services. Supplementary questions also indicated that people with lower levels of education than
those with higher education were more likely to participate in training courses of electronic
services. Most of the respondents are between the ages of 20-30 years and have the potential for
training, learning and use of e-services as well. The next part of the results indicated that most
people with diploma or bachelor degree have higher level of education required to start the
training and the possibility to have the willingness and interest to use the e-services. Therefore,
with such a situation the availability of the prerequisite to train citizens, to enhance public
training courses and also to facilitate the private sector to be active in citizen education in the
use of electronic services will lead to increased use of electronic services. This eventually can
help build a competent e-city.

Keywords: citizens awareness, citizens education, E-government, Mashhad.
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